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UMIõs Training Division has recently pro-
vided a Lunch & Learn workshop on Your 

Financial Health for United Space Alliance 
(USA), one of the world's leading space 
operations companies and NASA's primary 
industry partner in human space operations. 
Kennedy Space Center (KSC) is experienc-
ing lay-offs due to the 2010 retirement of 
the US space shuttle program, putting over 
2000 KSC workers out of work. UMI will 
be presenting a second workshop for USA 
on December 16, 2009. These workshops 
are designed to provide staff with the tools 
to prepare for down-sizing and lay-offs, as 
well as òhow-
toó resources 
on financial 
management. 
With the cur-
rent state of 
the economy; 
(lay-offs, busi-
ness closings, 
bankruptcies, 
etc.) financial 
health is more 
important 
than ever. 
These work-
shops are  
conducted by UMI  President, Pat Barnes.  
 
Our Warner Robins office continues with 
its marketing efforts and has achieved 
some early success in obtaining new busi-
ness opportunities at Robins Air Force 
Base. In June 2009, UMI  was awarded a 
contract to convert product data managed 
at three USAF Air Logistics Centers from 
legacy formats to electronic formats ena-
bling full text search capabilities. At the 
beginning of the contract there were     
approximately 21 million engineering 

drawing images which needed to be con-
verted. The contract requires UMI to con-
vert and upload approximately 10 million 
of the images over a one year period. The 
work is performed at Robins Air Force 
Base. We have four full-time staff working 
on this contract: Jimmy Jones, Technical 
Program Manager; Dennis Nobles, Quality 
Control Technician; Teresa Moncrief, 
Management Assistant; and Barbara Day, 
Data Entry Technician. Youmna Chebaro 
and James Rallo work part-time on this 
contract as System Administrators and 
Gloria Dennard is the Program Manager. 

 
The UMI  
Warner 
Robins   
office also 
brought in 
additional 
part-time 
hours with 
an agree-
ment to 
provide 
technical 
data sup-
port to 
Carolina 

Growler, Inc. in the performance of a  
contract awarded in early October for  
production of C-130 engine trailers. 
Youmna Chebaro is serving as the Senior 
Technical Writer/Editor and will be con-
ducting in-process reviews and performing 
digitization and redraw of the graphics. 
Gloria Dennard, the Quality Control Man-
ager, will conduct quality review processes 
and ensure the performance of all the  
contract required deliverables. 
 

(Continued on page 2) 
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We Welcome the New UMI Employees ! 
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Please join us in welcoming the following people into the UMI Family. 

Upper Mohawk, Inc. 
410 Indian River Ave., Titusville, Florida    32796 

Toll Free Number:    1-888-436-1814 
Fax:    1-321-385-1586     

       Kimberlee                     Will                            Carol 

UMI  Embraces New and Continuing Contracts 

Editorial Staff & Contact Info 

 
We are continuing with 
three positions which pro-
vide Financial Management, 
Financial Analysis and     
Accounting support for the 
78th Comptroller & Contrac-
tor Squadron at Robins Air 
Force Base. We have had 
staff providing services to 
the squadron for over three 
years and are very pleased to 
continue being part of this 
Financial Management & 
Administrative Services  
contract in alliance with 
ECFlex, Inc. We have two 

(Continued from page 1) Accounting Specialists, 
Tarva McIntosh and 
Patricia Hargrove; and 
Amanda Thrasher, is the 
new Administration Spe-
cialist. Tarva manages the 
Government Travel Card    
program and Patricia who 
just started with us in   
November works in the 
travel section providing 
customer support and   
auditing services.  
 
Aside from these new pro-
jects at Robins AFB, UMI  
has contracted with OTR 
(Office of Trust Records) 

to support their efforts 
with document preserva-
tion of AIRRõs (American 
Indian Record Repository) 
records at Lenexa, Kansas. 
OTR is responsible for 
safeguarding and preserv-
ing records created by the 
Bureau of Indian Affairs, 
the Office of the Special 
Trustee for American   
Indians, and Tribal organi-
zations. OTR developed 
this project to eliminate 
risks that may occur when 
records are exposed to  
undesirable conditions and 
environments that may 

jeopardize their physical 
stability. We will be work-
ing with Amigos Library 
Systems (Amigos) provid-
ing two categories of    
services; identification and 
remedial preservation. 
Amigos is a not-for-profit, 
membership-based organi-
zation dedicated to serving 
libraries and are well 
known for their excellence 
in this field. We are very 
excited to be teaming with 
Amigos on this endeavor. 
  

Patricia Hargrove Amanda Thrasher 
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Shé:kon  Sewakwé:kon 

My Mohawk  
Greetings to All of You  

Message From the CEO 

Tekwanonhwerá:tons 
 I wish you all well. 

Ken 

Summer has come and gone, 
but here in Florida October 
was one of the hottest on 
record. Even at the end of 
October, our temperatures 
were still in the 90° range.  
Not much of a fall season 
here, so much for down 
coats and winter boots.  
Again, we are grateful for a 
hurricane-free season but we 
could use a little rain. 
 
Pat and I have been busy 
over the summer and fall.  
Along with a number of our 
Upper Mohawk, Inc. staff, 
we have continued to market 
our experience to various 
new customers.  As men-
tioned in the front page   
article, Upper Mohawk, Inc. 
has signed a few small con-
tracts that we hope to grow 
into much larger contracts.  
If history repeats itself, we 
should be able to grow the 
new work significantly.  Our 
first goal with any new    
customer is to get the door 
open, then let our dedicated 
work force demonstrate that 
Upper Mohawk, Inc. does 
truly care and that we are 
value-added. 
 
Our business continues to 
grow in some areas while we 
downsize in others.  Our 
goal has always been to 
work ourselves out of a job.  
In doing so, our existing 
customer base recognizes 
that we are truly value-added 
and makes every effort to 
move us on to the next 
phase of the contract.  We 
thank the Creator, for as one 

door closes, the Creator 
has always opened a new 
one for us.  Upper Mohawk, 
Inc. started out as an    
Information Technology 
(IT) company and did 
quite well.  Today, we have 
evolved into a company 
that is more involved with 
various types of Costing, 
along with Records Man-
agement.  I stress that we 
evolved into these two   
areas because of our dedi-
cated employees who have 
the attitude that whatever 
it takes, we will get it done 
on time and within budget.  
 
Thanksgiving is almost 
here and by the time you 
read this article it will have 
come and passed.  I hope 
all spent the time with 
friends and family; that we 
all reflected on just how 
lucky we are to live in such 
a great country.  In so   
doing, I hope that we all 
recognize just what our 
responsibilities are for this 
privilege.  The Mohawk 
Prayer of Thanksgiving 
sums it up well: 
 
 

The Mohawk Prayer  
consists of 16 lines and I 
have chosen to use only 
the first two lines which  
set the tone for the 
prayerõs remaining lines.  

When you stop to think 
about it, the phrase òTo be 
a human is an honoró con-
veys a lot.  Just the fact 
that we are at the top of 
the food chain means a lot 
to me.  More importantly it 
also implies all the respon-
sibilities that we have and 
that we have been blessed 
with all the gifts of life, be 
it food, shelter, family, 
friends, the warmth of a 
sunny day, or the beauty of 
the night skies filled with 
twinkling stars.  
 
The second line thanks 
Mother Earth, for she does 
give us all that we need.  
Be it food, water, shelter, 
animals or birds, all has 
been given to us to use 
wisely as we travel our  
personal paths.  Let us not 
take more than we can use 
and always remember to 
give as well as receive.  
 
I have the pleasure of an-
nouncing Upper Mohawk 
Inc.õs Employee of the 
Year.  This year it is Tarva 
McIntosh, who is part of 
the Financial Management 

Team at Robins Air Force 
Base in Warner Robins, 
Georgia.  We are very 
proud of Tarva and want 
to acknowledge a job well 
done.  

I would like to extend our 
congratulations to Terri 
Luloff on being selected 
UMIõs Customer of the 
Year.  Terri is the Chief of 
the Technical Data Sys-
tems Support Section at 
Warner Robins Air Force 
Base and awarded the last 
8a contract, òFull Text 
Search Capabilitiesó, to 
UMI  before we graduated 
from the 8a program this 
past May. 
 
Ms. Luloff is a person of 
integrity with deep convic-
tions balanced by a healthy 
spirit for fun and humor.  
She is a joy to work with 
and we are thrilled to have 
her as part of our UMI  
family. 
 
I wish you all the very best.  
I hope you have a great 
Christmas and a Happy 
New Year; that you will 
take a minute to light up 
someoneõs day with a smile 
and a kind word... and that 
you will stay warm during 
these cooler months and 
not eat too much during 
the Holiday Season.    

�.�D�Q�L�D�Q�¶�.�H�K�D�N�D�����0�R�K�D�Z�N�����3�U�D�\�H�U���R�I���7�K�D�Q�N�V�J�L�Y�L�Q�J 
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Akwekon onkweshona entitewatkawe ne kanonhweratonhtsera. 

Translation: 

   To be a human is an honor and we offer thanksgiving for 

all the gifts of life. 

   Mother Earth, we thank you for giving us everything we 

need.  


